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Servicing Bulletins Introduce Freddie Mac Payment Deferral and
Provide Additional COVID 19 Requirements

Today, Freddie Mac published two Single-Family Seller/Servicer Guide (Guide) Bulletins
that offer servicing solutions to assist borrowers and the housing market.

e Guide Bulletin 2020-6 introduces Freddie Mac Payment Deferral, an innovative
relief option that can help homeowners with an early delinquency due to a short-
term hardship situation that has since been resolved.

e Guide Bulletin 2020-7 announces additional guidance for Servicers in response to
the challenges resulting from the impact of COVID-19.

Related Resources

e Payment Deferral web page
e Guide Bulletin 2020-4

e Single-Family COVID-19 web page
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